James Sundby

Software Developer

Calgary, AB | james@jsundby.dev | https://github.com/James-Sundby
https://www.linkedin.com/in/james-sundby/

SUMMARY

Newly graduated Software Developer with 10 years of customer service experience, focused on
problem-solving and accurately identifying customer needs. Strong aptitude for math and breaking
down complex problems. Dependable team player known for troubleshooting and collaboration.

EXPERIENCE
IKEA May 2015 - June 2022
Logistics Employee Calgary, AB

= Maintained inventory accuracy, achieving count deviations of less than 3%.
= Devised methods to optimize order-picking efficiency.
= Developed a new department training manual for efficient co-worker onboarding.

Costco Oct. 2012 - July 2015
Forklift Operator Okotoks, AB
= Interpreted customer needs to best provide appropriate solutions.

= Consistently maintained high stock levels.

= Implemented bi-weekly product rotation based on local market statistics.

= Collaborated with partners to ensure work was completed on time.

PROJECTS

Bastet Grocer 2024
A grocery list app designed for efficient shopping, utilizing Firebase and Next.js.

Two Sisters Art Gallery 2024
An online platform for showcasing and selling art pieces, built with React.js and Firebase.
Stitch-Tracker 2023
A web application for tracking cross-stitching supplies, built with Next.js and daisyUlI.

Tic Tac Toe Extreme 2023
A timed two-player tic tac toe game, built with React Native.

EDUCATION

Southern Alberta Institute of Technology June 2024
Diploma, Software Development Calgary, AB

= Graduated with Honours, 4.0 GPA

SKILLS

JavaScript, Node.js, HTML, CSS, React.js, React Native, Next.js, Vercel, Docker, SQL, PLSQL, Firebase,
Java, C#,
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